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Air Conditioning and Heating
 
A/C Filters: How often should I change 
them, and which should I use?

Set reminders on your calendar to change your 
air-conditioning filter. How often? That depends. 
A typical household can go every 90 days. If 
you’ve got several pets and/or your family suffers 
from allergies, you might change them every 30 
to 60 days. For those mild spring and fall months 
when the unit doesn’t run, you can go longer 
between changes.

Types of filters
• Basic - usually fiberglass or polyester, they 

provide minimum filtration, protect units 
from large particles and do not improve air 
quality.

What should a “good” a/c 
filter look like after 30 days 
in Arizona? 

good
What will it look like after 
90-180 days? 

A “normal” dirty filter has 
some dust build-up but air 
should still flow through the 
filter.
 

Significant build-up of 
dust and particles restricts 
air-flow so the A/C unit 
has to work harder.
 

What’s the worst that can happen 
if you never change your filter? 
 

A very dirty air-conditioning 
filter can block airflow, which 
causes the unit’s coil to freeze 
and stop cooling your home. 
And when the ice melts, the 
water can cause damage to the 
structures around your unit.
 

• Reusable – filter frames with replaceable pads 
offer the same protection as the basic, but 
they are less expensive to replace.

• Pleated – because these have more surface 
area, they tend to last longer and filter 
smaller particles; improves air quality without 
restricting air.

• HEPA – heavy duty pleated filters that trap 
microorganisms, bacteria, mold spores; 
improves air quality but can restrict air-flow. 
Check with your A/C professional before you 
use a HEPA filter; if your unit isn’t powerful 
enough for a HEPA filter, your unit could 
freeze and cause damage to your home.
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Furnace: How can I keep my family warm in winter?

We recommend a few DIY things to check 
before calling a professional.  

• Check windows and doors for leaks – you 
might be able to easily caulk loose panes 
and install new weather-stripping around 
windows and doors.

• Check to be sure the thermostat is set to 
the heat position and turned up above the 
actual room temperature. 

• Does your thermostat need new batteries?  
• Seal air leaks. 

A well-insulated home 
and well-maintained fur-
nace will keep your family 
warm in Arizona winters.

good
Temperatures can dip into 
the low 30s in the Phoenix 
area, and a drafty home can 
make your heating costs rise. 
 

A well-insulated home with 
a well-maintained furnace 
keeps your family comfort-
able in Arizona winters, when 
temperatures can dip into 
the low 30s, 40s and 50s (F).
 

Windows and doors with 
poor seals allow cold air 
to enter and warm air to 
escape. 
 

Your family is freezing 
because your home just 
won’t warm up!

Your furnace fan runs all 
the time, but your home 
never warms.
 

uglybad

• If your furnace is powered by gas, check the 
pilot light.  

• Change the air filter. 
• Make sure the blower access panel or filter 

door is not ajar. The blower access panel 
needs to be installed correctly for normal 
and safe operation.  

If none of this works, call a professional.
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Plumbing, drains and sewers 
 
toilet leak

Before calling a professional, inspect the toilet to 
see if there’s anything you can do to diagnose the 
problem. 

• Wax seals sit between the base of your toilets 
and the pipes to which they are connected. 
They typically last 20 to 30 years, if they are 
installed properly. You’ll know when it needs 
to be replaced if you see water accumulating 
at the base of the toilet or smell sewer gases. 
Bad wax seals allow odors to escape.

What does a properly 
installed toilet look like? 
 

good
Why is my toilet running, 
even after I jiggle the 
handle?

A properly installed 
toilet is clean around 
the base.
 

Mineral build-up from 
Arizona’s hard water can 
prevent rubber flaps 
from sealing, and tank 
lift wires/chains break or 
wear out, causing the tank 
ball to get stuck.

What’s that odor in my 
bathroom? I’ve cleaned, 
and cleaned!

Every 20 or 30 years, you 
need to replace the wax 
seals under your toilet. 
This could be a DIY proj-
ect, but we recommend 
calling a professional.

• For a non-stop running toilet, lift the tank 
lid and check the flush valve to see if it 
is sealing properly; check the lift wire/
chain to see if it needs to be shortened, 
lengthened or replaced; and gently press 
on the flapper. If any of these actions 
stop the toilet from running, you’ve 
diagnosed your problem. 

Read more about common  
plumbing problems. 
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Sink Backs Up When Garbage Disposal Runs

To prevent or mitigate kitchen sink problems:  

• Don’t put large amounts of food products or waste into 
your garbage disposal; use the trashcan for that. 

• Do not use chemical solutions to clear blockages; it could 
hurt your piping and is dangerous if it splashes on your skin 
or gets in your eyes.

• For slow drainage problems, try clearing drains, p-traps and 
u-bends, but never force a foreign object through the clog. 
Click here to read more about common drain problems.

• Call a professional for chronic and acutely clogged drains.
 

What does a clean, 
healthy sink drain look 
like?
 

good
Why does my drain empty so 
slowly, and why does it leave 
residue in the sink?

The drain empties quickly 
and leaves very little resi-
due in the sink.
 

A slow-emptying drain 
could indicate grease 
build-up, a malfunctioning 
garbage disposal or de-
bris caught in the p-trap 
or u-bend.
 

Why won’t my sink drain?
 

A blocked drain indicates 
a complete blockage. If 
plunging it doesn’t budge 
anything, it might be time 
to call a plumber.  
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water quality
 
Dishwasher residue

A whole-home water filtration system improves 
the water quality for your whole house, which 
will make your water-dependent appliances 
last longer, your tubs and sinks stay cleaner, 
and your water taste better.

What should glasses look 
like when they come out 
of the dishwasher?

good
Why do I have spots on 
my glasses?
 

Your glasses should 
be free of spots and 
sparkling clean.  
 

You probably just need to 
add a rinse aid. This is typi-
cally inside the dishwasher 
door. Look for a circular 
knob, which twists off. 
Pour in the rinse aid until it 
reaches the “full” line. 

I’ve tried rinse aid, but my 
glasses are still cloudy!
 

You’ve probably got some 
stubbornly hard water, 
which is typical in Arizona. 
It might be time to con-
sider a filtration system to 
treat the water before it 
comes into your house. 
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reduced  water pressure

Have your water pressure tested at your home. 
Proper water pressure can add to the life of all 
your faucets and water appliances. Too high 
water pressure can void warranties on many 
products in your home, including water heaters, 
dishwashers, water softeners, and reverse 

How do I know if I’ve got 
decent water flow?

good
Why is my water pressure low? 
 

When you turn on the 
water, it flows without 
sputtering, and all of the 
nozzles on the faucet are 
clean and allow water to 
flow through. You can 
have your water pressure 
tested by a plumbing  
professional.

Low water pressure can be 
caused by debris and mineral 
build-up in your pipes, low 
pressure to the house, water 
leaks and pressure regu-
lators. Follow this rule for 
troubleshooting: Don’t touch 
what you can’t see. Start 
with the parts of plumbing 
you can see, like faucets and 
aerators (those little screens 
in faucets). Descale mineral 
build-up from those parts. If 
that doesn’t solve the prob-
lem, resist the temptation to 
snake the plumbing yourself. 
Call a professional.
 

My water line burst! The wash-
ing machine hose just flooded 
my home because of excessive 
water pressure. Help!

Shut off the main valve 
that allows water into 
your house, and then call 
a plumbing company. Typ-
ically the valve is found at 
the front of most Arizona 
houses. When in doubt, 
your plumbing company 
can talk you through it 
while you await the tech-
nician’s arrival.
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osmosis systems. The city of Phoenix 
and surrounding areas require pressure-
reducing valves when water pressure 
exceeds 80 PSI. Typical water pressure is 
40-45 PSI. 
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appliance maintenance 
 
hot and cold water hoses to the clothes washer

Hot and cold water washer hoses should 
be replaced every four to five years. 
Isley’s recommends steel-braided hoses 
because they are more durable.  

Where are the water 
hoses for my washer?
 

good
I’ve got water in my laundry 
room floor. What happened?
 

The cold and hot water 
hose attachments to 
your clothes washer 
should look something 
like this: Clean and well 
sealed. Gently pull your 
washer away from the 
wall, and you’ll see these 
attachments.
 

Hoses should be replaced 
every 4 or 5 years, espe-
cially in Arizona’s climate 
and hard water. This is a 
fairly simple DIY, if you 
follow the manufacturer’s 
instructions (most brands 
include manuals on their 
websites).

Flooding happens when you 
don’t pay attention and don’t 
change out the hoses.

We rarely see laundry 
rooms flooded like the 
one in this image; howev-
er, a dripping water hose 
can cause damage to the 
wall and floors. If you’ve 
got a leaking hose, turn 
off the water supply to 
your washer and dryer. 
The valves should be right 
behind the unit. Follow 
the instruction manual for 
changing the valve, or call 
an appliance repair com-
pany to do it for you. 
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air vents  to the clothes dryer

Schedule your dryer vents to be 
cleaned once every 3 years, or 
more often if you have a large 
family and do a lot of laundry.

Read more about  
air duct cleaning. 

Do my dryer’s air vents 
need to be cleaned?  

good
What does a dirty dryer 
vent look like?

Dryer vents that lead 
from the unit through the 
wall to outside your home 
can become clogged with 
lint and cause fires. 
 

This is an easy DIY project. 
Using a lint brush with 
an extendable handle, 
remove the outside cover 
to the lint exhaust and 
gently insert the brush. 
You might want to wear 
a mask as this can be a 
dusty job!
 

What happens if I never 
clean my dryer vent?

Dirty or clogged air 
vents can cause lon-
ger-than-normal drying 
times, which costs more 
to dry. It also increases 
the risk of house fires. 
In 2006-2010, dirty dryer 
vents, according to the 
National Fire Prevention 
Association, caused an 
estimated 16,800 home 
fires. 
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water  heater

Schedule your hot water 
heater to be drained and 
cleaned at least once a 
year (or do it yourself), and 
watch for signs of leakage. 
Homeowners who live in 
areas that have harder water 
should drain their water 
heaters every few months. 

This is a typical, newly 
installed water heater. 

good
How do I know if my wa-
ter heater has a sediment 
build-up?
 

The best temperature for 
your water heater is 120 
degrees F. The right tem-
perature helps to slow 
mineral build-up and cor-
rosion. Anything higher 
than that puts your family 
at risk for scalding.

At least once a year, you 
should drain the water 
heater to eliminate sedi-
mentation. That will make 
the unit last longer. To do 
this, shut off the power 
(but not the water supply) 
to the unit, reduce the tem-
perature setting to low (so 
it doesn’t try to heat water 
while you’re flushing it), 
and connect a garden hose 
to the drain valve at the 
bottom of the tank. Open 
the valve and note the col-
or of the water. If it’s milky 
and white, you’ve chosen 
the right time to empty the 
hot water heater.

 

How did my hot water 
heater get so corroded?
 

Build-up of rust happens 
when the sacrificial anode 
is eaten up. This is a rod 
that performs no function 
for your water heater oth-
er than to attract chemi-
cals that cause rust. Every 
hot water heater has one. 
Sacrificial anodes should 
be replaced every 6 years 
or so.
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Thinking about going 
tankless? Read about 
tank heaters vs. tankless.
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miscellaneous
 
termite damage

Termites need water. Fix all water leaks in your 
home so you don’t provide nourishment for 
termites and other pests. Don’t store wood or 
extra lumber near your home, and avoid using 
wood mulch (mulch is more common in four-
season climates). If you see signs of termite 
damage, call your exterminator.

What does termite dam-
age look like?
 

good
What does bad termite 
damage look like?
 

While there’s no such 
thing as “good” termite 
damage, if it’s caught 
early, it can be quickly 
and permanently 
removed. Talk to your 
exterminator about 
preventive measures to 
protect your home from 
termites. If you notice 
trails like these in your 
home, call an expert right 
away.
 

Left untreated, termite 
damage will weaken the 
structures of your home, 
which will lead to more 
expensive repairs, more 
extensive damage and 
danger.

What does severe and 
dangerous termite dam-
age look like?

Have your home inspect-
ed once a year to prevent 
damage to your home 
and injury to your family. 
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moisture on windows

Consider replacing windows with ENERGY 
STAR windows; if that’s too expensive, 
energystar.gov recommends shrink film or a 
window insulation kit. Homes with moisture 
might benefit from a dehumidifier, but that’s 
not a big problem in Arizona!

What do good win-
dows look like? 

good
How do I know if I need to 
replace windows?

You should never see 
condensation or fog be-
tween glass panes.

If you feel drafts near your 
windows, or if they stick 
slightly when you open 
and close them, it might 
be time to replace them. 
When it rains, if you see 
condensation between 
your double-pane win-
dows, that means the seal 
has failed. Sometimes, 
only the glass needs to  
be replaced.

 

Why are my windows 
foggy?
 

We hope your windows 
never get this bad! Win-
dows that won’t open, 
have a gap between the 
window and sill, or have 
very foggy glass need to 
be replaced. 
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Don’t wait for plumbing, air conditioner or 
heater issues to arise. Schedule a complete 

inspection or service today.
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